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WELCOME

We have implemented a new visitor

management solution. You can now take
STEP1

Download the App.

control of granting access to visitors in
advance. LET'S GET STARTED.
Available on all the AppStores

search for “Residentry” on

your device’s app store veilsioation
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Q. Residentry [}

This app is free

STEP 2
Register yourself by using
your mobile

STEP 3
Enter OTP sent to you to complete
your registration

IF YOU DO NOT HAVE A SMART PHONE YOU

« Only residents that are registered on the CAN USE THE ALTERNATIVE SMS FEATURE
Residentry system will be able to generate (transactions outside of the app may however incur admin fees)

access codes. .
e Please ensure you are registered on the SMS Option:

SYStem‘ SHBP for Residents SMS Text: SHBP + Visitor
e For registration queries contact Reception. )
Send an SMS mobile no

to 41927 Example: tam 083 123

4567 Not case sensitive
e When an access code has been requested,

the Pin number is sent to your visitor and is
active for the current day.

e The Pin code is valid for single entry and exit https://studenthotel.openitemapp.com/apps
only and logged together with the data
captured on entry.



